
In the digitalisation of cargo processing at Amsterdam 

Airport Schiphol the next step will take place in Q1 

2022, this time on the import side. With automatic 

nomination, shipment data will become available while 

shipments are still high in the sky above Schiphol, 

Martijn Kuiken of ACN promises. This will mean that 
ground handlers, agents, forwarders and hauliers will all 

be sooner aware as to what is arriving for them and this 

can be nominated earlier. Marco van Soest van dnata is 

expecting a lot from the system. “It is going to eliminate 

a lot of complaints.

“Many problems arise if goods are incorrectly nominated. 

As the handling agent, we have a lot to figure out. With 
automatic nomination responsibility is returned to the 
source: the agents and forwarders.” Handling agent 
dnata is on the threshold of implementing automatic 
nomination, the initial discussions with Cargonaut having 
taken place. Team leader Marco van Soest understands 
from his colleagues in dnata’s IT section that the 
application should be simple to integrate with dnata’s 
systems. It is just a question of a link, a user name and a 
password being requested.

The plan is that, from the beginning of 2022, all handling 

agents will officially work with automatic nomination. KLM 
is already at this point and Menzies too is switching over. 

As many parties as possible will be affiliated in the coming 
test period and the application will be refined further. 
Martijn Kuiken is involved in the system’s development 
on behalf of ACN and Schiphol: “At the moment we 
have stalled at about 70% of cargo being automatically 
matched with the receiving party. This must increase. The 
more parties that join in, the better the system will work. 
We are also endeavouring, via algorithms and machine 
learning, to improve matching.”

A brief explanation: With automatic nomination the 
moment of nominating cargo on the basis of the station 

declaration is brought forward. “In the past it was only 
once the handling agent was ready that things could 
happen with the consignment. Now all parties receive a 
message that cargo is arriving while it is still (maximum 
four hours away) in the sky above Schiphol, Martijn Kuiken 
explains. “This means that everyone can commence 

planning at an earlier stage. Forwarders know what it 

coming, where they will be able to pick 
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their consignments up and, if necessary, they can plan to 
combine loads.” In turn, the handling agents can begin 
splitting loads earlier. Marco van Soest: “Automatic (pre) 
nomination is much more productive than when you are 
constantly repeating the same operation. I anticipate that 
many of the complaints we receive will be eliminated, as 

mistakes will be sorted out sooner.”

As well as speeding up the process, digitalisation 
means that the nomination of import cargo will become 

paperless, standardised and less prone to error. Station 

declarations from the hundreds of forwarders active 
at Schiphol will in future be included in the Cargonaut 
system and all Airwaybill details will be automatically 
coupled with the unique three letter code of a forwarder. 
Agents will themselves be responsible for fi ling the 
station declaration and for keeping details updated, such 
as changes of address. Marco van Soest: “This takes work 
off our hands because previously we manually entered 
station declarations. That took quite some time. If a 
shipper had made mistakes or a station declaration was 

no longer correct then that cost us more time. Imagine 
a shipment is coming from China, it is not inconceivable 
that there they might think that Brussels is in Amsterdam. 
It is diffi cult to work out where the shipment actually has 
to go if the details are incorrect.”

Shipments for which the destination remains untraceable 
are generally handed over to a house agent who 
continues the search. “And that too costs money”, Martij n 
continues. “We also see that the handling agents will often 
check their systems yet one more time to see if they can 

recognise anything. We would like everyone to be able 
to depend upon the Cargonaut application.” Currently 
he is particularly researching how automatic matching for 
forwarders can be honed by sharing data between each 

other. Mistakes will always be made by shippers. “It is 
usually clear with 80% of cargo from whom a consignment 
has come and who the recipient is, however, this can be 

unfathomable with the other 20% of cargo. If a shipment 
cannot be matched then often we can see why that is, for 

example, a mistake in an address. On the basis of a query 
the system suggests a forwarder and the handling agent 
can manually give a green light. But we would like to limit 
this intervention as far as possible as well.”

It is a bit technical but it does clarify why it is important 
that as many parties as possible supply data. Only then 
can the system really become self-learning. Kuiken hopes 
that in the coming weeks major steps will be taken so that 
a ‘soft landing’ for automatic nomination will be possible. 
This 

means discussions will still need to be undertaken with 
stakeholders who are (or who will be) working with the 
automatic nomination of import cargo. Marco van Soest 
of dnata has high expectations of the system. “It will be 
an improvement across the board, for the agents too. 

Everybody will know exactly what is coming. And the risk 

of incorrect nomination of the wrong agent will disappear. 

Also, shipments may no longer be returned to our site 
once they have left us. Thus, incorrect shipments will no 
longer be coming back to us.”

Also watch the video in which we explain step by step how you can enter a 
Station Statement (QR code). If you need a more detailed explanation, or if you 
have any questions about the video, please contact helpdesk@cargonaut.nl or 

visit www.cargonaut.nl.
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